vee

Listen to vee

Interest
confirmation

The implementation of the process of surveying and
confirming interest makes it possible to quickly and
efficiently acquire leads of the highest caliber, thereby

3 : 0 higher
increasing the level of realized sales.

sales margin

Serving single record vee provides:

Sales increase by 30%
without expanding sales staff.

Complete and scalable telco
infrastructure, guaranteeing instant
readiness for implementation

of service.

Live supervision of conversations
conducted by vee, ensuring professional
service.

Deep understanding of business and
extensive experience backed up by milions
of conducted conversations.

Continuous improvement of process, ensuring
constant development of service fit for
ever-changing customer behavior and
business environment.

Best lead conversion rate among
automatic call centers, often exceeding
traditional CC.

Live review of process, results and
analytical data of campaign.

Support with operation process
throughout the period of cooperation.

Professional and kind service based

(+48) 532 660 566
center@vee.qai

VEee  CENTER

on natural behavior.



How vee works?

01

Passing records for service
using vee's panel,

API or flat files

Launching the service
using vee's dialer

Consecutive
call attempts

04

Conducting
comprehensive
conversation with vee

05

Sharing in vee's
panel contact history
with each record

Monitoring
vee's service

08

Generation of campaign
execution report

What customers say about us

n

Customers have the impression that she

is a living person, there were times when
they elaborated with her. Those interested
responded very nicely to the invitation to
contact the advisor.

Bank
Contact Center Process Manager

Marking each record
with relevant status

To be honest, LR is better than we
estimated in our plans.

Insurance Company,
Product Development Specialist

Results of process implementation

99%

Correct data imported

100%

86%

Reach

94%

Conversation completion

32%

lead conversion

30%

Increase in sales

Record validation
during import

Completion of the target
number of call attempts

Rate of successful calls
with the record

Closing the dialogue
service process

Acquisition of key
business information

Achieving the
final business result

We are getting more leads
from these contacts than we

anticipated.

Insurance Company,

Sales Development Specialist



