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(+48) 532 660 566
center@vee.ai

Appointment 
confirmation

Listen to vee

With effective appointment confirmation, it is possible not 
only to mitigate costs resulting from missed appointments, 
but also to fill a vacant appointment  
early.

Serving single record vee provides:

Complete and scalable telco infrastructure, 
guaranteeing instant readiness for 
implementation of service.

Information acquisition 250%  
more efficient than traditional Ccs

Live supervision of conversations 
conducted by vee, ensuring professional 

service.

Deep understanding of business and 
extensive experience backed up by 
milions of conducted conversations.

Competent and friendly service,  
based on natural communication

Best lead conversion rate among 
automatic call centers, often exceeding 
traditional CC.

Live review of process, results and 
analytical data of campaign.

Support with operation process  
throughout the period of cooperation.

Continuous improvement of process, 
ensuring constant development of service fit 

for ever-changing customer behavior and 
business environment.

efficiency of information 
acquisition relative to CC

$0.99per record
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How vee works?

Passing records for service  
using vee’s panel,  
API or flat files

Launching the service  
using vee’s dialer

Consecutive  
call attempts

Conducting  
comprehensive  
conversation with vee

Marking each record  
with relevant status

Sharing in vee’s  
panel contact history  
with each record

Monitoring  
vee’s service

Generation of campaign 
execution report

Results of process implementation

Records taken  
for service

Rate of successful calls with 
the recordReach

Conversation continuity

Automation

Conversion

Real business effect

Closing the dialog  
service process

Acquisition of  
attendance declaration

Actual  
attendance

CC relief

What customers say about us

Our agents call these contacts noticeably 
slower than vee.

We absolutely need to extend our 
virtual consultant vee’s contract 
permanently :-)

I confirm the correct operation of 
the vee, it could not be any other 
way.

Medical facility network, 
Product Development Specialist

Assistance, 
Quality Expert/Trainer

Bank, 
Senior Process Manager Contact


